Timberline Country Christmas
School Group Arrival & Event Instructions

Welcome to Timberline Ranch! We hope to make this experience for you as hassle-free and enjoyable as possible!
Here is some information that will help you plan your time with us.

Arrival & Pavilion

+ Please arrive in the parking lot 5-10 minutes before your start time. If you come too early, it will create extra
chaos for you, and if you are late, we may not be able to serve you. Follow signs to Registration.

+ If you have multiple groups arriving at the same time, you will be directed to the Pavilion, a covered outdoor
area with tables and chairs and washrooms nearby. We suggest you bring activities for them to do there, and
you may also bring snacks for them to enjoy. Please do not direct them into the Café.

¢ If, for example, you have four groups arriving at once, one groups will go to the Christmas Tree Area, and the
other three groups will go to the Pavilion. These groups will need to wait 15, 30, and 45 minutes for their
start time. Please bring each group to the Christmas Tree Area for their start time (and not early).

Christmas Tree Area (15 minutes)
+ Here you will register and look around at the displays until your group is called to go to the Bakery.
¢ Enjoy the Decorated Trees and Origins of Christmas, but the kids must not run around inside.
¢ If you have time and the kids are old enough (age 5+), feel free to help the kids vote for their favorite tree by
placing a ticket in the appropriate boxes.

Bakery (15 minutes)
¢ Here you will have about ten minutes to ice a cookie and decorate it with some chocolate chips and Smarties.
¢ Agluten-free, dairy-free, vegan-friendly option will be available upon request; the entire facility is nut-free.

Wagon Ride #1 (5 minutes)
+ Just outside the Bakery, the wagon will be waiting for you.
¢ Make sure everyone goes all the way into the wagon and is seated quickly; please ensure they are all seated.
+ Note there is no room for strollers on the wagon. They may be left at the Wagon Stop.

Barn (30 minutes)
¢ You will have 30 minutes at the Barn to enjoy the Adventure Maze, the Petting Zoo, the GameZone, and any
Pony Rides you have purchased.
¢ There are small washrooms just around the corner from the entrance to the barn.
+ If you are doing pony rides, be aware that you will have less time for the other activities.

Wagon Ride #2 (5 minutes)
¢ The wagon comes every 15 minutes; you must board the one coming 30 minutes after you arrive in the barn.

Lodge (15minutes)
¢ The final stop is at the Lodge, where you will head down to the basement on a set of stairs (no strollers).
¢ Enjoy SnowVille (throwing “snowballs” at targets), puzzles, and a photo area.
+ You will have 15 minutes here. Please exit when another group arrives after you.

Café & Exit
¢ If you have pre-ordered food or want to buy from the Café, head on up there now.
+ If you need to wait for groups that started after you, please proceed to the Pavilion area and wait there.

Other Information
¢ There are washrooms in the Town Hall (where you register), Barn (enter outside by the Wagon drop-off), and
inside between the Café and the Pavilion. Please ask any of our staff for directions if you need help.
¢ Please remind your kids (and adults!) to dress for the weather, as you will be outside (covered) at times.

Thank you for coming! Merry Christmas!



